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Mary had an ashtray 
Fu 11 of ashes white as snow 
And every time she drove her car 
The tray would overflow. 
She dumped it on the road one day 
Which was against the rule. 
The road is very ugly now 
'Cause she was such a fool. 
0 
.. . . . . . � . --. - . . ... ,. -� ,· _.-; a·; . ·• 
: .,,. -w: .. . .. ... ':.: : ... . :· ;,. . . .. .- . 
.r • � • . > .. • i,.• � • • • • Ta .. .. . . _., . � .. .� .... .. 
, . .  -
� .... ------ ..... , �. . .. . a � . :i,. . • • · ... ' 
Keep America Clean. 
l;;;,c; � " *�* U2 
Ke
ep America Beautiful •.. ve,t;,:
:
�::���led ro,��eup:::., ... 
KEEP AMERICA BEAUTIFUL CAMPAIGN 
Volunteer Agency: Lennen & Newell, Inc. 
Volunteer Coordinator: Robert A. Dobbin, Best Foods, Division of Corn Products Company 
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AGENCY BUILDING Elise Smith 
700 BUILDING Jerry Vaughan 
537 RIVERSIDE Ann Dunaway 
Member 
Northeast Florida Industrial 
Editors Association 
Southern Council of Industrial 
Editors 
® Registered service mark of the American 
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Hospitalization Association 
® Registered service mark of the National 
Association of Blue Shield Plans 
ABOUT THE COVER . . .  
Hospital Relations Deparbnent Special Assis­
tant Phil Bray outlines a tour program for the 
Residents at the close of the first day's meet­
ing. See opposite page. 
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Blue Cross and Blue Shield's latest television com­
mercial is a real "grabber." It tells a story that life isn't 
always kind through a sixty-second episode of a golfer's 
misfortunes - which are climaxed by a hungry alligator. 
The state-wide schedule for the "Golfing Gator" tele­
vision spots covered the months of January and 
February. 
Filmed at Deerwood Country Club in Jacksonville, 
the star of the show is Joe, a good friend of Deerwood 
golfers who frequently ventures out of some water holes 
to check their progress. 
Joe has appeared in newspaper clippings shown hob-
nabbing with pro golfer Arnold Palmer at the Gn 
Jacksonville Open last year. A "resident" at the I 
wood Wildlife Preserve, Joe is one of the few Ii 
gators who �ould be called "trained". Like many c 
animals, but unlike other reptiles, Joe will come v 
called by a lady at Deerwood who feeds him. 
In addition to regularly programmed spots sched 
throughout the state of Florida, the golfing gator < 
mercial was also viewed by an estimated 95,000 per 
in the Jacksonville area on February 18 when Blue C 
and Blue Shield co-sponsored the widely acclai 
Jacksonville University - Florida State University 
ketball rematch. 
ome retirement-age folks' lament 
Old Rockin' Chair's Got Me." Not 
with Andy James who's singing 
d Fishin' Pole's Got Me." 
,t a retirement reception in his 
1or on February 27 it was obvious 
:ly was a fishing enthusiast. Gifts 
n fellow employees displayed at 
reception included a wide assort­
nt of fishing rods and reels, tackle 
:es and other fishing gear. 
n addition to employees' presents, 
npany gifts presented by H. A. 
1roder to Andy included a family 
,le and a bible commentary ( first 
) items on his list of gift choices), 
ortable television set, a clock radio, 
electric razor and an electric mixer. 
\. most remarkable milestone in 
dy's life was announced at the re­
)tion when it was noted that he 
:I been absent from his job only 
) days during his entire working 
·eer. His notable record of good 
11th was attributed to "somebody 
there who's looking out after me," 
d Andy. 
�ndy began his career at Blue 
oss and Blue Shield 18% years ago 
the dark," as a janitor on the night 
:ft. At that time, there was only 





In October, 1966, Andy was pro­
moted to the Mail Department as 
company truck driver where he 
worked for Frazier Sinclair until the 
date of his retirement. He formerly 
handled all mail pick-ups at the 
downtown post office and made all 
deliveries in the evening, but this has 
since changed due to the fact that 
other employees have been added in 
the Mail Room, and the post office 
now makes many deliveries directly 
to the headquarters building. 
However, Andy has been kept 
busier than usual during the past 
couple of years since many mail de­
liveries have had to be made between 





and Blue Shield employees worked 
and are working: The 400 Building, 
The Fletcher Building, the Personnel 
Department on Park Street, the down­
town Universal Marion Building, the 
Agency Building, etc. 
Prior to coming to Blue Cross and 
Blue Shield to work, Andy was em­
ployed with the railroad beginning in 
February, 1944. For seven years, 
Andy traveled from coast to coast, 
from Mexico to Canada, and "just 
about anywhere you can mention in 
the United States." 
He was born in Williamstown, 
South Carolina, where he was raised 
and educated. He readily admits to 
having a variety of hobbies in addi­
tion to fishing, including baseball and 
tinkering with cars. His travels 
throughout the United States spurred 
his interest as a baseball fan since he 
was able to attend many major league 
games and visit most major league 
ball parks. In Jacksonville, Andy says 
he was one of the best fans the 
Jacksonville Suns ever had. 
He and his wife, Ruth, have no 
immediate plans following retirement, 
but Andy says he would like to con­
tinue living in the Jacksonville area 
where he can enjoy his favorite pas­
times: fishing, baseball and basket­
ball. 
1. Andy's mighty proud of his new fishing rod 
and reel, a gift from fellow employees. 
2. Andy and his supervisors are shown looking 
over a message from well-wishers and bidding 
him goodbye and good luck on his retirement. 
That's Jim Williams on the left and Frazier 
Sinclair on the right. 
3. H. A. Schroder presents one of the two 
checks to Andy for his retirement, which in­
cluded a vocation as well as o retirement check. 
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Blue Cross and Blue Shield Conduct Seminar 
FUTURE HOSPITAL ADMINISTRATORS HOLD 
MEETING IN JACKSONVILLE 
The Hospital Relations Department was host for a 
two-day seminar for administrative residents in Jack­
sonville on February 24-25. Eighteen out of 20 who 
were eligible to participate from throughout the state 
of Florida attended this eighth annual meeting held in 
the Riverside headquarters building. 
In addition to Mel Snead, Vice President of Hospital 
Relations, and Special Assistant Phil Bray, top manage­
ment personnel spoke to the group on such subjects as 
the company's history, the Blue Cross-hospital partner-
The visitors toured several 
floors of the headquarters 
building following the 
meetings. 
ship, claims, Utilization Review, data processing, Medi­
care and marketing. 
The Residents came from Bradenton, Eglin Air Force 
Base, Gainesville, Hollywood, the Miami area, Orlando, 
Sarasota, Tallahassee and three hospitals in Jacksonville. 
These Residents are students working on their Masters 
Degrees in hospital administration, and this seminar pro­
vides them with a better understanding of what sub­
scribers are entitled to if and when they enter a hospital. 
MENINAKS DONATE 
GAME ROOM 
H. A. Schroder, President of the Jack­
sonville Meninaks, is pictured here second 
from the left at groundbreaking ceremonies 
for a new addition, the Meninak Game 
Room, to the Johnson Branch of the YMCA. 
The new $16,000 room was donated from 
proceeds of the annual charity football 
game. 
With Mr. Schroder at left is M. A. Jenk­
ins, contractor; L. M. Argrett, center, chair­
man of the Johnson Branch YMCA; T. A. 
Woodruff, architect; and L. V. Jones, ex­
ecutive director of the branch YMCA. The 
game room will contain meeting rooms, 
and locker and dressing room facilities for 
the swimming pool. 
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Most Jacksonville Blue Cross and 
Blue Shield employees have watched 
with interest the progress of the con­
struction of a four-level, 1,200 car 
parking garage being built on the 
May Street side of the headquarters 
building. 
Some viewed the construction from 
street level while others followed its 
progress from the upper story win­
dows of our ten-story building. 
Here's what it looks like from an 
airplane in mid-February and from 
the roof of the Riverside Building the 
first of March. 
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The February 18 copy of the Florida Times-Union 
saluted several organizations which gave more than 
50 pints of blood to the Jacksonville Blood Bank. 
Blue Cross and Blue Shield were high on the list. All 
employees who volunteered to give blood and were 
accepted ( l 09) can feel proud of tl-:e part they played 
in the blood drive. 
At the second annual Jacksonville Blood Bank 
Awards Banquet, Dr. Sanford Mullen, the Bank's 
Executive Vice President and Medical Director, 
awarded citations to 37 local companies and organ­
izations whose employees donated more than 50 pints 
of blood during 1969. "Without your support, blood 
wouldn't be available when it's needed for citizens," 
Dr. Mullen told the repres·entatives of the companies 
and organizations at the banquet. 
* * * 
Medicare A employees recently were invited to 
view a film from the Social Security Administration 
which showed how claims are processed at the SSA. 
Dick Meyers, Medicare A Manager, told the group 
prior to the showing of the film, "I have seen the 
movie and rated it "G" for general audiences, so all 
of you are invited to watch it." 
* * * 
BOSS(ES) OF THE DAY 
Radio Station WMB.R broadcast the name of 
William G. White as "Boss of the Day" on February 
25 and sent him 16 carnations to boot. That's our 
Jerry White, Manager of the Cost Reimbursement 
Department in the Agency Building. His proud secre­
tary, Sharonlee Samson, sent in the lett,er which 
prompted all this attention. 
Tony Hartman, same department, received the 
same accolade and carnations on March 2. Secretary 
Melanie Moy,e was responsible for this publicity. 
* * 
11MAY I TAKE THIS 
OPPORTUNITY ... 
* 
to thank everyone for their thoughtfulness and a. Isa 




DRUG ABUSE BOOKLETS 
TO THE RESCUE 
Physician Relations rep­
resentative in Orlando, Jim 
Minford, received a thank­
you letter from a doctor in 
his area, as did Mrs. lvena 
Snow at the branch office. 
Both letters expressed sin­
cere thanks for "helping 
the doctor out of a jam in 
obtaining the drug abuse 
booklets." 
One hundred were dispatched from )acksonvill-e · 
assist the doctor who was Drug Alert Chairman f1 
the South Orlando Kiwanis Club, and all bookie 
were distributed at their recent meeting. Accordir 
to the doctor, they were extremely well received or 
not one was left on the tables at the end of the pre 
gram. 
These l 00 booklets were sent to Orlando as pa 
of Blue Cross and Blue Shield of Florida's continuir 
program to ·educate the public .about the drug abu: 
problem. At this time, l 00,800 of the booklets ha, 
been distributed in the state of Florida alone. 
BC & BS GET AROUND 
A strange coincidence was reported by Johr 
Bentley, Manager of the Printing Department, whic 
occurred shortly after he had read the story abrn 
employees' Christmas packages being donated or 
sent to Vietnam servicemen. 
A roof,er was at the Bentley home doing repo 
work with the assistance of his son, home on a 30-dc 
leave fol lowing l 8 months' service in Vietnam. Whe 
learning that Mr. Bentley was a Blue Cross and Bil 
Shield employee, the son told him, "You people su1 
ported us in Vietnam. Our company's gift packag1 
were marked from Blue Cross and Blue Shield." T� 
boy expressed appreciation on behalf of all the me 
in his company. 
Small world, isn't it? 
"I expect to pass through life but once. If 
therefore, there be any kindness I can show, 
or any good thing I can do to any fellow being, 
l,et me do it now, and not defer or neglect it, 
as I shall not pass this way again." 
-William Penn 
CWeddinqs 
Sandra Howard became 
the bride of Keith Rowan 
on March 6 at Hunter Park 
Baptist Church. Linda Carr, 
Blue Shield Correspondence 
Department, was her brides­
maid. 
Sandra is also employed 
in the Blue Shield Corres­
pondence Department and 
has worked for the com­
pany since last July. 
Diane Rown was married 
to Don Watson on March 
7 at the West Jacksonville 
Advent Christian Church. 
Her co-worker, Ann Dun­
away, was bridesmaid. 
Diane has been an em­
ployee of the company since 
August, 1967, and is secre­
tary to Harlan Bradford in 
the Medicare Coordinator 
Department. 
Bernard Jackson was mar­
ried on January 31 to 
Debro Jeon Brown in a wed­
ding ceremony at her home. 
A reception followed at the 
George Washington Hotel 
in the Blue Room. Bernard 
is an assistant press oper­
ator in the Print Shop and 
ke.y operator for the xerox 
machines. 
NEW RESPONSIBILITIES 
FOR BLUE SHIELD PERSONNEL 
Claims Vice President J. D. Lewis has announced 
the following reorganization in the Blue Shield Claims 
Department effective in February. 
Audrey Pendley has been assigned as Assistant 
Manager to Mary Lee Butler. She will be working 
directly with the Extended Benefits and Master Medi­
cal Programs. 
Leonard DeBlank, who joined the Blue Shield 
Claims Division in July, 1969, has been assigned as 
Special Assistant for Basic Blue Shield Operations. 
William F. Foley has been named Control Coordi­
nator in the same department. 
Janet Morgan has been moved from the position of 
Medicare Part B Training Supervisor to Basic Blue 
Shield as a Training Supervisor. 
COMPANY BASKETBALL TEAMS 
MEET FOR SECOND TIME 
Ah, sweet revenge! 
The Blue Shield basketball team, stil I smarting 
from a 55-5 1 loss at the hands of the Blue Cross team 
on February 10, rebounded in more ways than one 
to win a rematch game. 
On March 5 the Blue Shield team trounced the 
Blue Cross team 69-45 at Jackson gym. Both teams 
ore members of the Industrial South League and this 
was the second time they have met this year. 
Hank Brown was high scorer for the Blue Shield 
team with Robert Taylor running him a close second. 
Taylor had more rebounds and assists than anyone 
else on the Blue Shield team. 
'J'he 
'Before fl c4fter 
'People.._ &b 
Hickory, Dickory, Dock, 
Employees work 'round the clock. 
Here at Blue Cross and Blue Shield, 
The hours depend upon your field. 
D ( Continued on next page,) 
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At 7 :00 o .m .  it neve r fo i l s  





At sun rise the f lags a re raised h ig h  i n  the a i r. 
D id you ever wonder who put  them there?  
To keep our  bu i l d i ngs  safe u nder lock, 
Ou r g4.1a rds keep wa tc h 'round the c lock .  
An hou r ear l ier, what d0 you know? 
The kitchen sta ff is on the go. 
From 8 :00 o .m .  to 1 1  :00 a t  n ig h t, 
These opera tors hand le you r  c a l l s  j ust· r ight .  
100 MORE EMPLOYEES 
MOVE DOWNTOWN 
We' re on the move aga i n .  Approx i mate ly 1 00 Data 
Record i ng ( Mohawk)  employees we re moved down­
town to the Un ive rsa l Ma r ion B u i l d ing  ove r t he March 
1 4- 1 5 week-end.  
Oth e r  Key Punch personnel  who hand l e  B l ue C ross 
and B l ue Sh i e l d  bas i c  bus i ness w i l l  rema i n  on the 
th i rd f loor  of the R ive rs i de bu i l d i ng .  
BANDIDOS PAY FLORIDA PLAN 
A VISIT 
Mrs. Bandido and her husband ( no relation to the 
Frito banditos ! )  stopped by the headquarters building 
to see first hand what the Florida Plan looked like and 
to meet people with whom she conducted business in her 
day-to-day claims handling in New Hampshire. 
Mrs. Bandido is an 18-year veteran with the N. H. 
Plan and was given a tour of the Riverside building and 
visited Mrs. Fannie Zudima and Mrs. Mary Lee Butler 
in the Blue Shield Department before continuing her 
Florida vacation southward. 
* * * 
The fol l ow i ng two "happen i ngs" occ u r red at the 
Cora l Gob l es off ice recent ly, as repo rted by He len 
Sm ith : 
When i nstructi ng a subsc r iber  to save h e r  p resc r i p ­
t ions so that s h e  cou ld  f i l e a c l a i m ,  s h e  rep l ied, " I  
can't  do that . . . I hove to take them. " 
When a subsc r i be r  was quest ioned i f  h i s w i fe was 
tr•eoted as an out- pati ent, he rep I ied, "Oh, yes, she 
had o n  autopsy but they cou ldn't f i n d  a nyth i ng w rong 
so they adm i tted her to the hosp i ta l  for fu rther tests. "  
FROM WESTERN UNION 




D u r i ng the day Wanda Puryea r i s  a w i fe one 
mothe r, but  when n ight  fa l l s, she i s  a n  employee 
B l ue C ross and B l ue Sh i e l d  as we l l  as an ente rto i r  
Wanda h a s  been employed i n  the W i re RO( 
where she works w ith Weste rn U n i on and te le-cc 
m u n i cot ions eq u i pment, s i nce October of l ast ye 
On wee kends, she and her  h usband p l u s  th ree otl 
ent•e rto i ne rs comp r i se "The Wra ng l e rs, " a coun 
and weste rn g roup wh ich ente rta i ns at c l ubs c 
part ies th roughout J ac ksonv i l le .  
The g roup's voca l i st, Wa nda f i rst began s i ng 
in her nat ive c i ty of Nashv i l l e, Tennessee, a nd oi  
the g roup not only spec io l i z·es in country and west• 
mus ic ,  but i n  some roc k  and pop as we l l .  H e r  s i :  
i s  a lso a voca l i st and cu rrently ente rta ins  i n  Na 
v i l l e .  
Wonda and her  h usband, Don, hove a g i r l c 
two boys w i th whom they devote .a g reat dea l of t i  
i n  C ub and G i r l  Scout ing act iv i t ies.  
MEDICARE A PROMOTIONS 
N ewly a ppoi nted f loor repo rte r J eanne He l tor 
reports the fol l ow i ng promot ions in her Med ica re 
A depa rtment : 
l .  Emma H a i r, to Sect ion Leade r of Med icare 
Se rv i ces.  Employed fo r 2 ½ yea rs. P re­
v ious ly a WATS L ine ope rator  in Med icare 
Approva ls .  
2.  Beve r ly Prescott, to Sect i on Leade r of  
Med icare A c l a i ms.  Employed for 1 ½ 
yea rs .  P rev ious ly an I npat ient B i l l e r. 
3 .  Cha r les J ones, to Sect ion Leade r o f  Med i ­
c a l  P lan  Benef its Sect ion . Employed fo r 
th ree months as a Med ica l  Rev i ew Exam ­
i n e r. 
�RNEY AND RATNER RAISE STAFF 
UTILIZATION REVIEW TO FIVE 
1ale Douber ly, Manager of the Uti lization Review Depart-
1t, has announced the selection of two new fie ld represen-
1es for his department in the Greater Miami area. Patrick 
ney wil l  serve the North-Southern area of F lo rida, working 
of the Miami Blue Cross and Blue Shield  79th Street 
:e. So l Ratner wi l l  cover the greater Miami area out of 
same office. 
k Harney is a native of Miami, a graduate of Coral 
les High School and Florida At lantic University where 
najored in marketing. He is married and has two children, 
5 4 and 5. 
l\ r. Ratner current ly l ives in Miami and was previousl y  
1 the Jackson Memorial Hospital there where he served 
A.ssistant Administrator. He acquired a broad hospital 
, ,nistration background whi le in the United States Army. 
.attended Bo l les Schoo l in Jacksonvil le, is a graduate of 
I where he majored in biology; and has done some grad­
= work at F lorida At lantic University. He is married and 
two children, ages 4 and 1 . 
Vith the addition of these two new fie ld representatives 
he staff, the Uti l ization Review Department now has five 
·esentatives working throughout the state of F lorida. 
IEMA JOINS HOSPITAL RELATIONS 
:LD STAFF 
\e l  C. Snead, Vice President, Hospital Relations Depart-
1t, has announced the appointment of Thomas Chema as 
ospital Relati,ons Repres,entative. Mr. Chema is assigned 
he Blue Cross and Blue Shie ld  branch office in Miami, 
wil l  be responsible for servicing the hospita ls  in that 
J, under supervision of Hal Clauer, Senior Hospital Rela­
s Representative. 
rior to his •employment with the company, Mr. Chema 
in the publ ic relations fie ld, working for the Boy Scouts 
\merica and for the Cove Inn Hote l chain. 
le received his education at Indiana State Teachers Col ­
· ,  Dennison University, and Co lumbia University. He and 
Nife, Laverne, have two children, Kent and Hope Michele.  
\ r. Chema is an active member in community affairs, and 
member of the Board of Directors of the Co l l  i·er County 
Cross and YMCA. He also serves on the Community 
ted Fund and Boy Scouts committee. 
v'hi le serving in the United States Army, he was awarded 
Bronze Star and Army Commendation Medal . 
:RBERT JOINS BOARD OF 
"LANTIC NATIONAL 
. W. Herbert, Senior Vice President, Blue Cross and B lue 
i ld of F lo rida, has been named a Director of the Atlantic 
ional Bank in Jacksonvi l le. 
k Herbert has been employed with the F lorida Plan 
e September, 1 948. Prior to coming to Jacksonvi l le, he 
National Enro l lment Manager for three years with the 




J. W. Herbert 
1 
• 
And when it's 4 :45 and  time to go, 
Off goes the ma i l  to the centra l  P. 0. 
1 
, F rom 5 :30 to 1 1  :00 p.m .  Employees work late, 
C lean ing  the bu i l d i ng, 
And keepi ng  it stra ig ht.  
In some depa rtments you' l l hea r them soy, 
The computer and  wire room opera tors 
Are on the job, n ight  and  day. 
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So remember that an 8-hour day 
Is not the only working way. 
For employees here work 'round the clock, 
Hickory, Dickory, Dock. 
RIVIERA BEACH SITE OF N E\!\ 
HOSPITAL RELATIONS OFFIC I  
Mel Snead, Vice President of Hospital Relations, has 
announced the establishment of a new Hospital Rela­
tions branch office in Riviera Beach, just outside West 
Palm Beach. 
The increased workload in that area which was pre­
viously handled by representatives from the Orlando 
and Ft. Lauderdale districts, prompted the opening of 
the new office. Don Marshall and his secretary, June 
Don Marshall and June Simpson are 
shown at opposite ends of the room - the 
interior of the new Riviera Beach office. 
Simpson, are located in the Riviera Beach office to se: 
the area from Lake Worth north to Titusville. 
Another convenience in opening the office in t 
building is the fact that there is already a Cost Re: 
bursement office operating there. 
As do the other Hospital Relations representafo 
Mr. Marshall will conduct Blue Cross audits in 
area's hospitals to be sure the claims are being submit 
accurately. 
So remember tha t  an 8-hour  day 
I s  not the on ly working way. 
For employees here work 'round the clock, 
H ickory, Dickory, Dock.  
�. 
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HARNEY AND RATN ER RAI SE  STAFF 
OF UTI L IZATION REV I EW TO F IVE 
Da le  Douber ly, Manager  of the Ut i l i zat ion Rev iew Depart­
ment, has announced the se lection of two new f ie ld  represen­
tatives for  h is department i n  the  Greater Miami  a rea .  Patr ick 
H a rney wi l l  se rve the North -Southern a rea of F lor ida, working 
out of the M ia m i  B l ue C ross and B l ue Sh ie ld  79th Street 
off ice.  So l Ratner  w i l l  cover the g reate r M ia m i  a rea out of 
the same off ice. 
Mr. H a rney is a native of M i a m i ,  a g raduate of Cora l 
Gab les H ig h  Schoo l  and F lor ida At lant ic  U n ivers i ty where 
he majored in ma rket ing .  He is  ma rr ied and has two c h i ld ren,  
ages 4 and 5 .  
Mr. Ratner  cu r rently l ives i n  M ia m i  and was  prev ious ly  
w ith the  J ackson Memor ia l  Hosp i ta l  there where he  se rved 
as Ass istant Adm i n istrator. He acqu i red a b road hospita l 
adm i n istration backg round wh i l e  in the U n ited States Army. 
He attended Bol l es School in J acksonv i l l e, i s  a g raduate of 
VM I where he  majored in b io logy,- and has done some g rad­
uate work at  F lor ida At lant ic  U n ive rs ity. H e  i s  ma rr ied and 
has two c h i ld ren, ages 4 and 1 .  
With the add i t ion of these two new f i e ld  representat ives 
to the staff, the Ut i l i zation Rev iew Depa rtment now has f ive 
representat ives work ing th roughout the state of F lor ida . 
CH EMA JO I NS HOSP ITAL RELATIONS 
F I ELD STAFF 
Mel  C .  Snead, Vice P res ident, Hospita l Re lat ions Depa rt­
ment, has announced the appo intment of Thomas Chema as 
a Hospita l  Re lat ions Representative. M r. Chema is assigned 
to the B l ue C ross and B l ue Sh ie ld  b ranch off ice in Miami ,  
and w i l l  be  respons ib le  fo r  se rv ic ing the  hospita ls in  that 
a rea, under superv is ion of Hal C laue r, Sen ior  Hospital  Re la ­
t ions Representative. 
Pr ior  to h is ·emp loyment with the company, Mr. Chema 
was in  the pub l ic re lat ions f ie ld, working for the Boy Scouts 
of America and for the Cove I nn Hote l cha i n . 
H e  rece ived h i s  education at I nd iana State Teachers Co l ­
lege, Denn i son Un ive rs ity, and Co lumb ia  U n ivers ity. H e  and 
h is w i fe, Laverne, have two ch i ld ren, Kent and Hope Miche le .  
M r. Chema is  an active member i n  commun ity affa i rs, and 
is a member of the Boa rd of  D i rectors of the Col l i•e r  County 
Red C ross and YMCA. He a l so se rves on the Community 
U n ited Fund and Boy Scouts comm ittee . 
Wh i l e se rv ing i n  the U n ited States Army, he was awarded 
the B ronze Sta r and Army Commendation Meda l .  
HERBERT JOI NS  BOARD OF 
ATLANTIC NATIONAL 
J .  W. Herbe rt, Sen ior Vice President, B l ue C ross and B l ue 
Sh ie ld  of F lor ida,  has been nam�d a D i rector of the Atlant ic  
N ationa l Bank in  J acksonv i l l e .  
M r. Herbert has  been employed with the  F lor ida P lan 
s ince September, 1 948 .  Pr ior  to  com ing to  J acksonv i l l e, he 
was N ationa l En ro l l ment Manager for th ree yea rs w ith the 
Ch icago B l ue C ross P lan .  





J. W. Herbert 
And when i t's 4 :45 and  t ime to go, 
Off goes the ma i l  to the cen tral  P. 0. ' From 5 :30 to 1 1  :00 p.m .  Employees work la te, 
Clea n ing  the bu i ld ing ,  
And keep ing i t  stra igh t. 
I n  some depa rtments you'l l hea r them say, 
The computer and wire room opera tors 
Are on the job, n i gh t  and  day.  
( Continued on next poge .l 
7 :00 a .m .  it never fa i l s  
roup  of emp loyees gather the ma i l .  
-- -1111 
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At s un rise the  f lags a re ra ised h ig h  in the a i r . 
Did you ever wonder who put  them there? 
To keep our bu i l d i ngs  safe u nder lock, 
Our g.ua rds keep watch 'round the c lock. 
An hour ea r l ie r, what do you k now? 
The kitchen s ta ff is on the go. 
From 8 :00 a .m .  to 1 1  :00 at  n i g h t, 
These opera to rs hand le  you r ca l l s  j ust· r ig ht .  
100 MORE EMPLOYEES 
MOVE DOWNTOWN 
We' re on the move aga i n .  Approx i mate ly 1 00 Data 
Record i ng ( Mohawk)  employees we re moved down­
town to the Un ive rsa l Ma r ion B u i l d i ng over the March 
1 4- 1 5 week-end. 
Othe r Key Punch pe rsonne l  who hand l e  B lue C ross 
and B l ue Sh ie ld  bas i c  bus i ness w i l l  rema i n  on the 
th i rd f loor of the R ivers ide bu i ld i ng .  
BANDIDOS PAY FLORIDA PLAN 
A VISIT 
Mrs. Bandido and her husband ( no relation to the 
Frito banditos! )  stopped by the headquarters building 
to see first hand what the Florida Plan looked like and 
to meet people with whom she conducted business in her 
day-to-day claims handling in New Hampshire. 
Mrs. Bandido is an 18-year veteran with the N. H. 
Plan and was given a tour of the Riverside building and 
visited Mrs. Fannie Zudirna and Mrs. Mary Lee Butler 
in the Blue Shield Department before continuing her 
Florida vacation southward. 
* * * 
The fo l low ing two "happen i ngs" occu rred at the 
Cora l Gab l es off ice recent ly, as reported by H e len 
Sm ith : 
When instruct ing a subsc r iber  to save her  presc r ip­
t ions so that she cou ld  f i le a c la im ,  she rep l ied, " I  
can't do that . . . I have to take them. "  
When a subsc r iber  was questioned i f  h i s  w ife was 
tr•eated as an out- pat ient, he rep l ied, "Oh, yes, she 
had a n  autopsy but they cou ldn't f ind anyth ing wrong 
so they adm itted her to the hosp i ta l  for further tests. " 
FROM WESTERN UNION 
TO WESTERN JEANS 
Wanda Puryear 
Dur ing the day Wanda Pu ryea r is a w i fe and a 
mother, but when n ight fa l l s, she i s  an employee at 
B l ue C ross and B l ue Sh ie ld  as we l l  as an ente rta i ner .  
Wanda has been employed in  the  Wi re Room,  
where she  works w i th Western U n ion and te le -com­
mun ications equ i pment, s i nce Octobe r of l ast yea r. 
On weekends, she and her  husband p l us th ree other  
ent·e rta i ne rs compr ise "The Wrang lers ," a country 
and weste rn g roup wh ich ente rta ins  at c l ubs and 
pa rti es th roughout Jacksonv i l l e .  
The  g roup's voca l ist, Wanda f i rst began s i ng i ng 
i n  her  native c i ty of N ashv i l l e, Tennessee, and adds 
the g roup not on ly  spec ia l i z·es in  country and western 
music,  but in some rock and pop as we l l .  H e r  s i ste r 
is a l so a voca l i st and current ly enterta i ns i n  Nash­
v i l l e .  
Wanda and her  husband, Don, have a g i r l and 
two boys w i th whom they devote a g reat dea l of t i me 
in  Cub and G i r l Scout ing act iv i t ies. 
MEDICARE A PROMOTIONS 
Newly appoi nted f loor  reporte r Jeanne H e lton 
reports the fo l low ing promotions in  her Med ica re 
A depa rtment : 
l .  Emma H a i r, to Sect ion Leader of Med icare 
Serv ices. Employed for 2 ½ y,ea rs. P re ­
v ious ly  a WATS L ine operator  i n  Med icare 
Approva l s. 
2. Beve r ly P rescott, to Sect ion Leader of 
Med ica re A c l a i ms.  Employed for 1 ½ 
yea rs. P rev ious ly an I npat ient B i l l e r . 
3 .  Char les Jones, to Sect ion Leade r o f  Med i ­
ca l P l a n  Benefits Sect ion.  Employed for 
th ree months as a Med ica l  Rev iew Exam ­
i ner .  
1 1  
1 2  
CWeddinqs 
Sandra Haward became 
the bride of Keith Rowan 
on March 6 at Hunter Park 
Baptist Church. Linda Carr, 
Blue Shield Correspondence 
Department, was her brides­
maid. 
Sandra is also employed 
in the Blue Shield Corres­
pondence Department and 
has worked for the com­
pany since last July. 
Diane Rown was married 
to Don Watson on March 
7 at the West Jacksonville 
Advent Christian Church. 
Her co-worker, Ann Dun­
away, was bridesmaid. 
Diane has been an em­
ployee of the company since 
August, 1967, and is secre­
tary to Harlan Bradford in 
the Medicare Coordinator 
Department. 
Bernard Jackson was mar­
ried on January 31 to 
Debra Jean Brown in a wed­
ding ceremony at her home. 
A reception followed at the 
George Washington Hotel 
in the Blue Room. Bernard 
is an assistant press oper ­
ator in  the P rint Shop and 
ke .y operator for the xerox 
machines. 
NEW RESPONSIBILITIES 
FOR BLUE SHIELD PERSONNEL 
C l a i ms Vice P res ident J .  D. Lew is  has announced 
the fo l low i ng reorgan i zat ion in the B l ue Sh i e l d  C l a i ms 
Depa rtment effective i n  Februa ry. 
Audrey Pendley hos been ass igned as Ass istant 
Manager  to Ma ry Lee But l e r . She w i l l  be work ing 
d i rect ly w i th the Extended Benef its and Master Med i ­
ca l P rog rams. 
Leonard DeBlank, who jo ined the B l ue Sh i e l d  
C l a i ms D iv is ion i n  J u ly, 1 969, h a s  been ass igned a s  
Spec i a l  Ass i stant for Bas ic  B l ue Sh ie ld  Ope rat ions .  
William F.  Foley hos been named Contro l  Coord i ­
nator i n  the same depa rtment. 
Janet Morgan has been moved from the pos i t ion of 
Med i ca re Pa rt B Tra i n i ng Superv iso r to Bas ic  B l ue 
Sh ie ld  as a Tra i n i ng Superv i sor .  
l 
COMPANY BASKETBALL TEAMS 
MEET FOR SECOND TIME 
Ah, sweet revenge ! 
The B l ue Sh ie ld  basketba l l  team, st i l l  sma rt i ng 
f rom a 55- 5 1 l oss at the hands of the B l ue C ross team 
on Februa ry 1 0, rebounded i n  more ways than one 
to win a rematch game. 
On Ma rch 5 the B l ue Sh ie ld  team trounced the 
B l ue C ross team 69-45 at J ackson gym. Both teams 
a re members of the I ndust r ia l  South League and th i s  
was  the  second t i me they have met  th i s  yea r . 
Hank B rown was h igh  score r fo r the B l ue Sh ie ld  
team with Robert Tay lor  run n i ng h im a c lose second.  
Tay lor  hod more rebounds and assists than a nyone 
e l se on the B l ue Sh ie ld  team.  
'J'Jae 
'Before €:I e4fter 
'People 
D 
Hickory, Dickory, Dock, 
Employees work 'round the clock. 
Here at Blue Cross and Blue Shield, 
The hours depend upon your field. 
( Continued on next 
MENINAKS DONATE 
GAME ROOM 
H. A. Schroder, President of the Jack­
sonville Meninaks, is pictured here second 
from the left at groundbreaking ceremonies 
for a new addition, the Meninak Game 
Room, to the Johnson Branch of the YMCA. 
The new $16,000 room was donated from 
proceeds of the annual charity football 
game. 
With Mr. Schroder at left is M.  A. Jenk­
ins, contractor; L. M. Argrett, center, chair­
man of the Johnson Branch YMCA; T. A. 
Woodruff, architect; and L. V. Jones, ex­
ecutive director of the branch YMCA. The 
game room will contain meeting rooms, 
and locker and dressing room facilities for 
the swimming pool. 
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ost Jacksonville Blue Cross and 
Shield employees have watched 
interest the progress of the con­
:tion of a four-level, 1,200 car 
ing garage being built on the 
Street side of the headquarters 
ling. 
me viewed the construction from 
t level while others followed its 
ress from the upper story win­
; of our ten-story building. 
�re's what it looks like from an 
ane in mid-February and from 
-oof of the Riverside Building the 
of March. 
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The Februa ry l 8 copy of the Florida Times-Union 
sa l uted seve ra l o rga n i zat ions wh ich  gave more than 
50 p i nts of  b lood to the J ac ksonv i l l e B lood Bank.  
B l ue C ross and B l ue Sh i e l d  were h ig h  on the l i st .  A l l  
emp loyees who vo l untee red to g ive b lood a n d  we re 
accepted ( l 09 ) can fee l p roud of tl-:e- pa rt they p l ayed 
in the b l ood d r ive.  
At the second annua l  J acksonv i l l e B lood Bank 
Awa rds Banq uet, D r. Sanford M u l len,  the Bank's 
Execut ive Vice P res ident and Med ica l  D i recto r, 
awa rded c i tat ions to 37 loca l compa n i es a nd o rgan­
i zat ions whose employees donated more than 50 p i nts 
of b lood d u r i ng 1 969. "Without you r  support, b lood 
wou ldn 't be ava i lab le  when i t's needed fo r c i t i zens," 
D r. M u l len to ld  the rep res·entat ives of the compa n i es 
and o rgan i zat ions at the banquet. 
* * 
Med icare A employees recent ly were i nv i ted to 
v i ew a f i l m f rom the Soc i a l  Sec u r i ty Adm i n i st rat ion 
wh ich  showed how c l a i ms a re p rocessed at the SSA. 
D ic k  Meye rs, Med icare A Manage r, to l d  the g roup 
p r i o r  to the show ing of the f i l m, " I  have seen the 
mov i e  and rated i t  "G" for genera l  aud iences, so a l l  
o f  you a re inv i ted t o  watch i t ."  
* * * 
BOSS(ES) OF THE DAY 
Rad i o  Stat ion WM B.R b roadcast the name of 
W i l l ia m  G. Wh ite as " Boss of the Day" on Feb rua ry 
25 and sent h i m  1 6  ca rnat ions to boot. That's ou r 
J e rry Wh i te, Manage r  of the Cost Re i m b u rsement 
Depa rtment in the Agency B u i l d i ng .  H i s p roud secre­
ta ry, Sha ron lee Sa mson, sent in the lette r wh ich  
p rompted a l l  th is  attent ion .  
Tony H a rtman, same depa rtment, rece ived the 
same acco lade and ca rnati ons on March 2. Sec reta ry 
Me l a n i e  Moy,e was respons ib le  fo r th i s  pub l ic i ty. 
* * 
11MAY I TAKE THIS 
OPPORTUNITY ... 
* 
to thank eve ryone for the i r  thoughtfu l ness and a l so 
the beaut i fu l  f lowe rs, in the recent death of my 
husband . " 
J ewe l l  Dun n i ng 
Med i ca re B 
DRUG ABUSE BOOKLETS 
TO THE RESCUE 
Phys i c ian  Re lat ions rep­
resentat ive in Or l ando, J i m 
M i nfo rd,  rece ived a tha n k­
you lette r from a docto r i n  
h is a rea, a s  d i d  M rs .  l vena 
· Snow at the b ranch off i ce.  
Both l ette rs exp ressed s i n ­
ce re tha n ks for  "he lp i ng 
the docto r out  of a jam i n  
obta i n i ng the d rug abuse 
booklets . "  
One hundred were d ispatched f rom J ac ksonv i l l,e to 
ass i st the doctor who was D rug A lert Cha i rman for 
the South Or l ando K iwan is C l u b, and a l l  bookl ets 
we re d i st r i buted at  the i r  recent meet i n g .  Acco rd i ng 
to the doctor, they we re extremely we l l  rece ived and 
not one was l eft on the tab les at the end of the p ro­
g ra m .  
These l 0 0  booklets we re sent t o  Or l ando as po rt 
of B l ue C ross and B l ue Sh i e l d  of F lo r ida 's cont i n u i ng 
p rog ra m to ed ucate the pub I i c  about the d rug abuse 
p rob lem.  At th is  t i me, l 00, 800 of the book l ets h ave 
been d istr i buted in the state of F lo r ida a lone. 
BC & BS GET AROUND 
A str.a nge co i nc i dence was reported by J oh n l  
Bent ley, Manage r of t h e  P r i nt i ng Depo rtment, wh ich  
occ u r red short ly a fte r he had read the  sto ry about 
employees' C h r i stmas pac kages be i ng donated and 
sent to Vietna m se rv icemen.  
A roof.e r was at  the Bent ley home do ing  repa i r  
wo rk w i th the ass i stance of h i s  son, home on a 30-day 
l eave fol l ow i ng 1 8  months' se rv i ce in V ietna m .  When 
lea rn i ng that M r. Bent ley was a B l ue C ross and B l ue 
Sh i e l d  employee, the son to ld  h i m, "You peop le  sup­
po rted us i n  V ietna m .  Ou r company's g i ft packages 
were marked f rom B l ue C ross and B l ue Sh i e l d . " The 
boy exp ressed apprec iat ion on beha l f  of a l l  the men 
in h i s  company. 
Sma l l  wor ld ,  isn't  i t? 
" I  expect to pass th rough l i fe but  once. I f  
the refo re, the re be any k indness I can show, 
or any good th i ng I can do to any fe l l ow be ing,  
l, et me do i t  now, and not defe r or  neg l ect  i t, 
as I sha l l  not pass th is  way aga i n . "  
-W i l l iam Penn 
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Some retirement-age folks' lament 
is "Old Rockin' Chair's Got Me." Not 
so with Andy James who's singing 
"Old Fishin' Pole's Got Me." 
At a retirement reception in his 
honor on February 27 it was obvious 
Andy was a fishing enthusiast. Gifts 
from fellow employees displayed at 
the reception included a wide assort­
ment of fishing rods and reels, tackle 
boxes and other fishing gear. 
In addition to employees' presents, 
company gifts presented by H. A. 
Schroder to Andy included a family 
bible and a bible commentary ( first 
two j terns on his list of gift choices), 
a portable television set, a clock radio, 
an electric razor and an electric mixer. 
A most remarkable milestone in 
Andy's life was announced at the re­
ception when it was noted that he 
had been absent from his job only 
two days during his entire working 
career. His notable record of good 
health was attributed to "somebody 
up there who's looking out after me," 
said Andy. 
Andy began his career at Blue 
Cross and Blue Shield 18�13 years ago 
"in the dark," as a janitor on the night 
shift. At that time, there was only 





In October, 1966, Andy was pro­
moted to the Mail Department as 
company truck driver where he 
worked for Frazier Sinclair until the 
date of his retirement. He formerly 
handled all mail pick-ups at the 
downtown post office and made all 
deliveries in the evening, but this has 
since changed due to the fact that 
other employees have been added in 
the Mail Room, and the post office 
now makes many deliveries directly 
to the headquarters building. 
However, Andy has been kept 
busier than usual during the past 
couple of years since many mail de­
liveries have had to be made between 
the various locations where Blue Cross 
------·' 
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and Blue Shield employees worked 
and are working: The 400 Building, 
The Fletcher Building, the Personnel 
Department on Park Street, the down­
town Universal Marion Building, the 
Agency Building, etc. 
Prior to coming to Blue Cross and 
Blue Shield to work, Andy was em­
ployed with the railroad beginning in 
February, 1944. For seven years, 
Andy traveled from coast to coast, 
from Mexico to Canada, and "just 
about anywhere you can mention in 
the United States." 
He was born in Williamstown, 
South Carolina, where he was raised 
and educated. He readily admits to 
having a variety of hobbies in addi­
tion to fishing, including baseball and 
tinkering with cars. His travels 
throughout the United States spurred 
his interest as a baseball fan since he 
was able to attend many major league 
games and visit most major league 
ball parks. In Jacksonville, Andy says 
he was one of the best fans the 
Jacksonville Suns ever had. 
He and his wife, Ruth, have no 
immediate plans following retirement, 
but Andy says he would like to con­
tinue living in the Jacksonville area 
where he can enjoy his favorite pas­
times : fishing, baseball and basket­
ball. 
1. Andy's mighty proud of his new fishing rod 
and reel, o gift from fellow employees. 
2. Andy and his supervisors ore shown looking 
over a message from well -wishers and bidding 
him goodbye and good luck on his retirement. 
That's Jim Williams on the left and Frazier 
Sinclair on the right. 
3. H. A. Schroder presents one of the two 
checks to Andy for his retirement, which in­
cluded o vocation as well as o retirement check. 
3 
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Blue Cross and Blue Shield Conduct Seminar 
FUTURE HOSPITAL ADMINISTRATORS HOLi 
MEETING IN JACKSONVILLE 
The Hospital Relations Department was host for a 
two-day seminar for administrative residents in Jack­
sonville on February 24-25. Eighteen out of 20 who 
were eligible to participate from throughout the state 
of Florida attended this eighth annual meeting held in 
the Riverside headquarters building. 
In addition to Mel Snead, Vice President of Hospital 
Relations, and Special Assistant Phil Bray, top manage­
ment personnel spoke to the group on such subjects as 
the company's history, the Blue Cross-hospital partner-
The visitors toured several 
floors of the headquarters 
building following the 
meetings. 
ship, claims, Utilization Review, data processing, Me 
care and marketing. 
The Residents came from Bradenton, Eglin Air Fo 
Base, Gainesville, Hollywood, the Miami area, Orlan 
Sarasota, Tallahassee and three hospitals in J acksonvi 
These Residents are students working on their Mas1 
Degrees in hospital administration, and this seminar :r: 
vides them with a better understanding of what s 
scribers are entitled to if and when they enter a hospi 
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Northeast Florida Industrial 
Editors Association 
Southern Council of Industrial 
Editors 
Reg istered serv ice mark of the American 
. Hos p ita I ization Assoc iation 
Reg istered serv ice mark of the Nationa l  
Assoc iation of B lue  Sh i e ld  P lans  
ABOUT THE COVER . . . 
Hospital Relations Department Special Assis­
tant Phil Bray outlines a tour program for the 
Residents at the close of the first day's meet­
ing. See opposite page. 
The GeLFING GA TC R 
Blue Cross and Blue Shield's latest television com­
mercial is a real "grabber." It tells a story that life isn't 
always kind through a sixty-second episode of a golfer's 
misfortunes - which are climaxed by a hungry alligator. 
The state-wide schedule for the "Golfing Gator" tele­
vision spots covered the months of January and 
February. 
Filmed at Deerwood Country Club in Jacksonville, 
the star of the show is Joe, a good friend of Deerwood 
golfers who frequently ventures out of some water holes 
to check their progress. 
Joe has appeared in newspaper clippings shown hob-
nabbing with pro golfer Arnold Palmer at the Greater 
Jacksonville Open last year. A «resident" at the Deer-
wood Wildlife Preserve, Joe is one of the few living 
gators who could be called "trained". Like many other 
animals, but unlike other reptiles, Joe will come when 
called by a lady at Deerwood who feeds him. 
In addition to regularly programmed spots scheduled 
throughout the state of Florida, the golfing gator com­
mercial was also viewed by an estimated 95,000 persons 
in the Jacksonville area on February 18 when Blue Cross 
and Blue Shield co-sponsored the widely acclaimed 
Jacksonville University - Florida State University bas­
ketball rematch. 
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Mary had an ashtray 
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Full of ashes white as snow 
And every time she drove her car 
The tray would overflow. 
She dumped it on the road one day 
Which was against the rule. 
The road is very ugly now 
'Cause she was such a fool. 
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Keep America Clean. �-5 �@� 
Keep America Beautiful., .. .,i;,,:::�:, .. , ,,,��.
0
0�::,,,,. 
KEEP AMER ICA BEAUTI FU L CAM PAIGN 
Volunteer Agency: Lennen & Newell, Inc. 
Volunteer Coordinator: Robert A. Dobbin, Best Foods, Division of Corn Products Company 
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